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OUTSOURCING
SERVICE

IT CASE by CASE - CBC
USASILUUSTEASY

One-time service

ITOIN ZONE = [TO 17
(<)

usSalsaruruisgUlulua

One-year service contract

ITOOUT ZONE - 1TO OZ
uSnlsarutulsigluonlua

One-year service contract
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Service Charge IT Case by Case

REMOTE ON-SITE
CBC IT 1— 4 Hrs. 300 THB 500 THB
T CASEBY CASE
4 — 8 Hrs. 500 THB 800 THB
————&  WunusMS | UsztnAlng
sz | Wsra 1— 4 Hrs. 800 THB 1,000 THB
ATUSATS | uasucnsead
>—
B sl On-site > AIUSASCNUSIUENY 4 — 8 Hrs. 1,000 THB 2,000 THB
0-15 AU, > ATUSANS 50 uIN
16-30 nU. > AIUSANS 100 UN
31-50 AU, > AIUSANS 150 UIN
1—4 Hrs. 1,800 THB 3,000 THB
—m  nstiusSMIsupNAnIUA SISO
ALGUNIVULAaAINWA
4 — 8 Hrs. 2,500 THB 4,000 THB
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Service Charge

*ce0e@@®

y CF))I\RI'II'CHELY 3500 6,500 8,000 15,000 25,000
USER 1-15 20 - 40 45 - 60 80 - 100 120 - 150
PC/NB 1-15 20 - 40 45 - 60 80-10 | 120-160

SERVER 1 1 2 2 3
EXTRA +100 (5) +200 (5) +300 (5) +300 (10) +300 (10)
PC/NB

EXTRA +1,000 THB +1,000 THB +2,000 THB +3,000 THB +3,000 THB

SERVER
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Service Charge

*000@®

ON CALL
SUPPORT

ON SITE
SUPPORT

SERVICE
METHODS

PM
(PREVENTIVE)

CM
(CORRECTIVE)

15 times/year

20 times/year

25 times/year

35 times/year

40 times/year

EXTRA
CM FREE

+1,500/time

+1,500/time

+1,500/time

+2,000/time

+2,000/time




Service Charge

PRICE
OZ ITO MONTHLY 15,000 28,000 38,000
T OUT-ZONE
USER 1-30 31-50 60 - 120
——®  Wunusns | AsutnwY wasusueuna PC/ NB 1-35 1-60 1-120
S=g:=N10 | LIANIT 60 AW. fiv 150 NU.
ATUSNIS | shedou
SERVER 1 2 3
C Qwsgéaﬂuwu@mso:phuafumﬂ
JuchuovRBuiutaz3uduaunsad
—a (unsadRdAstwuaUnsal EXTRA
S19:=AQSIAOIURUASE PC/NB +300 +400 +500
__m  AUSAsUaRSU dounun 10 tidu
EXTRA +3,000 THB +4,000 THB +5,000 THB
SERVER ' ) )
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Service Charge

ON CALL
SUPPORT

ON SITE
SUPPORT

SERVICE
METHODS

PM
(PREVENTIVE)

cM
(CORRECTIVE)

10

EXTRA
CM FREE

5,000 THB

5,000 THB

5,000 THB




OUR
SERVICE
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IT HARDWARE NETWORK CABLING IT SOLUTION
AND SOFTWARE INSTALLATION SERVICE
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Digital Content

Desigh Website

Creatje, Design & Develop for Website

> For new customer, select service plan L, XL
(In zone only) Enter

> Cannot exchange to case or discount
> Free first year only. For next year please call to detail







CONTACT

Call Us : 088-809-7981 to 84 Email Us : ithero@goconnext.com
Website: ithero.cc 61/56 Moo 3 Klonglua, Pakkret, Nonthaburi, 11120
SOCIAL MEDIA

@ithero @ IT-Hero IT-Hero

IT administration services for organizations Distribution of products and comprehensive IT services



NO MORE IT PAIN!
LET US TAKECARE OF
YOUR IT PROBLEMS
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